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The Nova Scotia School for Adult Learning (NSSAL) was formed in 2001 to
coordinate adult learning programs across the province, ranging from basic
literacy to high school completion. NSSAL is administered through the Adult
Education Division, Skills and Learning Branch of the Department of Labour and
Workforce Development.

NSSAL provides program funding, curriculum development, program guidelines,
student resources, recognition for prior learning (RPL), practitioner support and
training, and research to organizations that deliver programs directly to adults.

NSSAL has the following goals:

1. coordinate a continuum of tuition-free adult learning programs that meet
the learning needs of adults from basic literacy to high school graduation

2. improve accessibility to adult learning programs within the province and
ensure that the learning achieved is recognized and transferable among

programs and provinces

3. ensure that quality standards for adult learning program delivery are met
and that these programs reflect exemplary adult learning practices

4. provide a high school credential to adults that is recognized by employers,
colleges, and universities

5. support African-Canadian, Mi’kmagq, Acadian and other communities, and
learners with special needs

6. provide professional development and resources for those who deliver adult
learning programs

7. contribute to the development of a skilled, competitive workforce, healthy
communities, and a vibrant economy
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NSSAL's goals are carried out through partnering with community learning
organizations, the Nova Scotia Community College, Université Sainte-Anne,
regional school boards, and Correspondence Studies through Nova Scotia’s
Department of Education. Through NSSAL, over 140 programs are offered
across the province each year, in both English and French. See Appendix A for
a complete list of service delivery partners.

COMMUNITY LEARNING ORGANIZATIONS (CLOS)

There are 30 community learning organizations and four First Nations
organizations across the province that offer a wide variety of learning
opportunities, including one-to-one volunteer tutoring and classes at Levels |,
I, and sometimes Level lIl of the Adult Learning Program (ALP). Through Labour
Market Agreement funds, some community learning organizations provide
employability skills training in conjunction with ALP. Several organizations are
dedicated to serving specific populations including African-Canadian, Mi’kmag,
and the deaf.

NOVA SCOTIA COMMUNITY COLLEGE (NSCC)

NSCC offers ALP Level 11l & IV classes at 13 campuses across the province.
Through Labour Market Agreement funds, the college offers an enhanced
communications curriculum for English as a Second Language (ESL) students. In
addition, an Africentric ALP through the African Canadian Transition Program is
provided at the Akerley Campus.

ADULT HIGH SCHOOLS

The adult high schools are located at 17 locations across Nova Scotia and are
operated by regional school boards. These schools offer GED preparation
courses and high school credits that can be used to meet the requirements of
the Nova Scotia High School Graduation Diploma for Adults.

EQUIPE D’ALPHABETISATION NOUVELLE-ECOSSE AND UNIVERSITE SAINTE-ANNE
The programme de formation générale des adultes (FGA) provides opportunities
for adult learners to engage in a continuum of programs, ranging from basic
literacy to high school completion. Equipe d’alphabétisation Nouvelle-Ecosse
offers FGA Level Il programs at seven locations. Université Sainte-Anne provides
FGA Levels Il, 11, and IV at five campuses.
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NSSAL Enrolment Data 2009-2010

In 2009-2010, there were 3428 adult learners enrolled in NSSAL programs. Below is the
breakdown of program enrollment of NSSAL adult learners (Figure 1). Figure 2 provides
information on the number of learners by program level.

Community Learning
Organizations
46%

Adult High
Schools
14%

FIGURE 1: NSSAL Delivery Partners

Level 11
24%

Level |
15%

Level Il
18%
Grade 12
7%

Grade 11
Level IV 6%
29%

Grade 10
1%

FIGURE 2: Program Level

TRANSFER OF HIGH SCHOOL CREDITS

Learners can have high school credits gained in other educational institutions
credited toward the requirements for the Nova Scotia High School Graduation
Diploma for Adults (NSHSGDA). When requested, the Adult Education Division
assesses credits that have been completed elsewhere to determine if they meet
established criteria for NSHSGDA credits. The Division awarded 843 transfer
credits in 2009.
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NSSAL Learner Survey Findings
2009-2010

NSSAL service delivery partners are required to have learners complete a survey
that allows the Adult Education Division to provide a quantitative description of
the adult learner populations that the programs serve. The purpose of this report
is to provide student demographic and statistical information to inform planning
and development of NSSAL programming. The data is based on self-disclosed
information from survey respondents'. Of those who completed the survey, some
chose to skip questions on the survey.

1. Because of rounding, percentages might not add up to exactly 100 per cent
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NSSAL SURVEY HIGHLIGHTS

In 2009-2010, the Adult Education Division received data from over 3600 learner surveys.
For the first time, the Division has broken down statistics for each of our delivery partners.
Below are notable differences and similarities:

« Almost one quarter of the programs offered through CLOs were tutor-based. This
compared with less than 1 per cent of program provided by NSCC and adult high schools.

 Learners at CLOs and in French programs tended to be older. Forty-five per cent of learners
in the CLOs and 84 per cent of those in French programs are over the age of 40. In contrast,
19 per cent of those at NSCC and 24 per cent at adult high schools were over 40.

 Ninety-nine per cent of learners in French programs were female. This is much higher than
other service providers who, on average, had 58 per cent of learners who were female.

 Sixty-seven per cent of learners in CLOs completed grade 9 or higher in the public school
system. This compared to 92 per cent in French programs, 89 per cent at NSCC, and 88 per
cent at adult high schools.

 Thirty-seven per cent of learners in the CLOs wanted to prepare to write the GED. This
compared to 1 per cent of learners in other programs.

e Math is the most commonly cited skill that learners wanted to improve. Eighty per cent of
learners at the CLOs, 74 per cent at NSCC, and 64 per cent at adult high schools indicated
that they wanted to improve their math skills. In contrast, only 5 per cent of those
attending French programs cited this reason.

» Approximately 44 per cent of learners at CLOs, NSCC, and adult high schools said that they
wanted to improve their computer skills. This compared to 10 per cent of those in French
programs.

« The most common way that learners found out about NSSAL programs was through a
friend or family member. This ranged from 39 per cent of learners in CLOs to 57 per cent at
NSCC.

« Almost 40 per cent of learners at CLOs had been out of the public school system for 20
years or more. This compared to 22 per cent at adult high schools and 17 per cent at NSCC.

< On average, 23 per cent of learners were employed with 12 per cent working more than

30 hours a week. The percentage working 30 hours or more ranged from 6 per cent in the
adult high schools to 20 per cent in French programs.
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GENDER

NSSAL Overall

Community Learning Organizations Adult High Schools

Male
1%

NSsCC French Programs
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AGE

22-29 years
29%

19-21years
18%

60+ years
30-39 years 5%

19%
50-59 years
9%

40-49 years
20%

NSSAL Overall

22-29 years
23%

19-21years

60+ years
8%

0- ears 50-59 years
0 3a% 3%

22-29 years
44%

30-39 years
18%

19-21 years
14%
60+
years

50-59 years 2%
6%

40-49 years
16%

Community Learning Organizations

19-21years
29%

22-29 years
33.5%

50-59 years
4%

40-49 years
14%

30-39 years
19%

NsCC

60+
years
5%
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Adult High Schools

40-49 years
31%

30-39 years
16%

50-59 years
8%

60+ years
45%

French Programs




FIRST LANGUAGE

Other 2%
Mi’kmaq 2%
French 3%

NSSAL Overall

Other 1%
Mi’kmaq 1%
French 2%

Other 2%
Mi’kmaq 3%
French 2%

Community Learning Organizations Adult High Schools

Other 1.5%
Mi’kmaq 1.5%
French 1%

Other 1%

NScCC French Programs
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DIVERSITY OF LEARNERS

Deaf/Hard of Hearing
1.5%

Did not identify as

belonging to any of

these groups
79%

Acadian
4.5%
African-Canadian
7%

First
Nations
8%

NSSAL Overall
Deaf/Hard of Hearing
2% .
Acadian
2%
African-Canadian
7%

Did not identify as
belonging to any of
these groups
80%

Community Learning Organizations

Deaf/Hard of Hearin
/ 1% s

Acadian
4%
African-Canadian
8%

Did not identify as
belonging to any of
these groups
79%

NSCC

Deaf/Hard of Hearing
1%

Acadian

4%
African-Canadian
5%

Did not identify as
belonging to any of
these groups
83%

Adult High Schools

Acadian
59%

First Nations
1%

Did not identify as
belonging to any of
these groups
40%

French Programs
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DIAGNOSED DISABILITIES*
* Survey takers were asked to check all answers that applied

. Learning disability
. Attention Deficit Disorder
61% . Mental illness
. Blind/low vision
. Deaf/hard of hearing
B rhysical disability
. Other
-"O/° . o
% 7% 5% 5% . No disability
1% 2%
L — = 0 B
NSSAL Overall
55% 57%
15%
% Ly % %
. 5% 7% 2% 3% 7% 5% 7% 6% 7% b 1% 3% 3%
Community Learning Organizations Adult High Schools
95%
67%
8% 7°/o 7% o
% 4%
- . . 1% 1% : : 0% 1% 0% 0% 0% 0% 0%
NSCC French Programs
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MAIN INCOME SOURCES*
* Survey takers were asked to check all answers that applied

Service Canada
Social Assistance
Workers Compensation

Employed part time (less than 30 hrs/wk)

39% Employed full time (more than 30 hrs/wk)
Disability pension
o,
1% Other pension
12% 119
° 1% Other
5% 4% 5%
1% .
—_ i == B0
NSSAL Overall
46%
35%
26%
10% 12% 12% 10% 1%

6% 5% 6% 5%

1% 2% . 1% 2%
] RS . . Bmw "N ..
Community Learning Organizations Adult High Schools
20% 23%
O,
13% 10% . o
o 5% 4% °
1% 2% 2% 0% 0% 0% 2%
= - e I m 0% % “ Il -
NSCC French Programs
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LAST GRADE COMPLETED

Grade 8
13%

Grade 9
24%

Grade 10
19%

Community Learning Organizations

Grade 10
24% Grade 12

6.5%

Grade 11
23%

NSSAL Overall

Primary
to Grade 6
6%

Other
2.5%

Grade 7
9%

Primary
to Grade 6
1%

Other Grade

3%

Grade 12
10%

Grade 11
1%

Grade 10
28%

27%

Grade 7
2%

Primary to
Grade 6 2%

Other
3%

Grade 12

10

Grade 9
21%

Grade 8
o Grade 7
7% 3%
Primary to
Grade 6 1%

Other

4%
Grade 12
Grade 11 3%
33%

NSCC

Grade 11 4%
27%
Adult High Schools
Gradel  Grade 10
8% 12%
Grade 9 Grade 8
(373 1%
Grade 7
6% Primary
—— to Grade 6
Other 1%

4%

French Programs
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TIME OUT OF PUBLIC SCHOOL

6-10 years
18%

11-20 years
20%

2-5 years
22%

Less than
2 years
10%

More than
20 years
30%

NSSAL Overall

6-10 years

17%

Less than

2 years

11-20 years 4%
22%

More than

20 years
40%

Community Learning Organizations

2-5 years
30%
Less than
2 years
16%

6-10 years
18.5% More than
20 years
16.5%

11-20 years
19%

NSCC

2-5 years
26%

Less than
2 years

L)
6-10 years L)

25%

More than
20 years
22%
11-20 years
15%

Adult High Schools

11-20 years
15% 6-10 years 1%
2-5years 2%
Less than
2years 2%
More than

20 years
80%

French Programs
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REASONS FOR ATTENDING PROGRAM*
* Survey takers were asked to check all answers that applied

. To obtain a high school diploma

58%
. To prepare for post-secondary studies
To enter/re-enter the workforce
5% W oener
. To prepare for the GED
25%
Other
5% o
I 1%
NSSAL Overall
74%
46%
35% 37%
27%
22% 20% 22%
I I I I ]°/° 1°/°
Community Learning Organizations Adult High Schools
86%
58%
37%
23%
7% 8%
1% 1% 3% 1%
— — [ | —
NSCC French Programs
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ACADEMIC SKILLS SOUGHT*
* Survey takers were asked to check all answers that applied

80%

Math skills
Reading skills
Computer skills
Science skills
Language skills

Writing skills

73%
64%
55%
49% o
|‘\ SV ||| Iil
NSSAL Overall
70% 72%
55%

46%
’ 42%

64%
53%
44% 45%
39%
I I I |

Community Learning Organizations

74%

61%
3%  42%

NSCC

37%

56%

Adult High Schools

89% 87%
68%

10%
5% 5°/o
[

French Programs
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HOW THEY FOUND OUT ABOUT PROGRAM*
* Survey takers were asked to check all answers that applied

Family or friends
Advertisement

NSSAL website

47% Referred by Community Services
or Service Canada
Referred by NSSAL service provider
Referred by counsellor
17%
12°/o 9° -"°/° Other
. 2% 6%
(-]
— [
NSSAL Overall
46%
39%
16% 17% 15% 17%
)
l I ay- ] . 7% 4% % 6%
1% . 1%
iy N HE ' H-l=
Community Learning Organizations Adult High Schools
57% 56%
42%
17% I
9% 8%
6% 6% 5% o
2% 2% 1% 4% 1%
[ [ m B — 0 __ mm

NSCC

French Programs
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The Adult Education Division administers the GED (General Educational
Development) in Nova Scotia. Offered in Nova Scotia since 1968, the GED
Tests certify high school equivalency for adults. It consists of a series of five
tests in the areas of social studies, science, mathematics, and language skills
(reading and writing).

GED Testing Service in the United States produces annual statistical reports
profiling GED test-takers and test outcomes in North America. After 2001,
Nova Scotia’s privacy laws did not allow the Division to share personal
information about test-takers with GED Testing Service. As a result,

Nova Scotia developed its own GED test-taker survey in order to collect
demographic and statistical information.

GED TEST PASS RATES IN NOVA SCOTIA
The GED Testing Service reported the following test outcomes for Nova Scotia

in 2009:

« Number of test-takers: 1078
¢ Percentage who passed: 50.4

« Number of first time test-takers (2009 cohort): 870

Percentage who passed: 54.1

Nova Scotia School for Adult Learning Statistical Report
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GED test-takers in Nova Scotia were asked to complete a voluntary survey prior to
writing the GED. The statistical data presented below is based on self-disclosed
information from survey respondents® Nine hundred and seventy nine test-takers
elected to fill out the survey. Of those who completed it, some did not answer all of
the survey questions.

GED SURVEY HIGHLIGHTS

 Thirty-six per cent were between 19 and 24.

 Thirty-four per cent were out of school for five years or less while 30 per cent had
been out for 21 or more years.

 Forty-five per cent said they wrote the GED Tests to gain personal satisfaction.
Obtaining a better job was cited by 42 per cent as a motivation to write the GED
Tests.

 Forty-one per cent wrote the GED Tests in order to enter college.

e Twenty-four per cent prepared on their own to write the GED Tests.

e Twenty-three per cent prepared for 10 hours or less.

 Forty-seven point five per cent had completed grade 11 or higher.

2. Because of rounding, percentages might not add up to exactly 100 per cent
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GENDER DISTRIBUTION OF GED TEST-TAKERS

60+
1%

AGE OF GED TEST-TAKERS

French 1%
Other 1%

FIRST LANGUAGE OF GED TEST-TAKERS

Grade 10

29%

Completed
degree
or diploma
2%

’ Some
Grade 12 post-secondary

(pargial) education
14% 5%

LAST YEAR COMPLETED IN SCHOOL
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20

3-5 years ago
20%

2 years ago
6-10 years ago 8%
15%

1year ago
6%

11-20 years ago
21%
20+ years ago
30%

NUMBER OF YEARS OUT OF SCHOOL

26-50 kms
20%

1-10 km
31%

More than

1-100 kms 100 kms
> 1% 8%

1-10 hours
19%
11-50 hours DISTANCE TRAVELLED

36%
0 hours 4% TO GED TESTING LOCATION

More than
100 hours
18%

51-100 hours
23%

AMOUNT OF PREPARATION TIME
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Satisfaction
Obtain Better Job
Enter College
Re-enter Workforce

Other

0,
45% 42% 21%

Friend
Teacher
Website

Employer

Other

1% 51%
. 1%

REASONS FOR WRITING THE GED*

* Survey takers were asked to check all

answers that applied

% 1% 10% 10%

- GED preparation book

. Course

. Studied on own

- Online

. Did not prepare

BEEERRC
[

LEARNED ABOUT THE GED TEST*
* Survey takers were asked to check all
answers that applied

School counsellor

60%

34%

24%
I 1% 3%
— [ |

HOw TEST-TAKERS PREPARED*
* Survey takers were asked to check all
answers that applied
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COMMUNITY LEARNING ORGANIZATIONS

Cape Breton Region

Adult Learning Association of
Cape Breton County

Community Learning Association
North of Smokey

Metro Region

Bedford Sackville Learning Network

Cunard Learning Centre

Dartmouth Learning Network

Dartmouth Work Activity Society

Eastern Shore & Musquodoboit Valley
Literacy Network

Halifax Community Learning Network
Western HRM Community Learning Network

Northern Region

Colchester Adult Learning Association
Cumberland Adult Network for Upgrading
Pictou County Continuous Learning Association
East Hants Adult Learning Association

Southwestern Region

22

Lunenburg County Adult Learning Network
Queens County Learning Network
Shelburne County Learning Network
Yarmouth County Learning Network

Strait Region

 Antigonish County Adult Learning Association

¢ Guysborough County Adult Learning
Association

 Inverness County Literacy Council

e Richmond County Literacy Network

 Port Hawkesbury Literacy Council

Valley Region

« Digby Area Learning Association

¢ Hants Learning Network Association
 Valley Community Learning Association

Other Communities

« Acadian: Equipe d’alphabétisation
Nouvelle-Ecosse

* African-Canadian: Black Educators Association
(BEA); Preston Area Learning Skills Society

 Deaf: Deaf Literacy Nova Scotia

e Mi’kmaw: Mic Mac Native Friendship Centre;
Literacy Network Unama’ki (Eskasoni);
We’kogma’q First Nation Education; Bear River
First Nation; Chapel Island First Nation
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PARTICIPATING COLLEGES/
CAMPUSES

Nova Scotia Community College - Campus
Locations (ALP Programming Delivered)
¢ Akerley

e Annapolis Valley

 Burridge

e Cumberland

» Kingstec

« Institute of Technology

* Lunenburg

* Marconi

» Pictou

 Shelburne

 Strait Area

e Truro

« Waterfront

Université Sainte Anne - Campus Locations
(FGA Programming Delivered)

« Pointe-de-I'Eglise

 Halifax

* Petit-de-Grat

¢ St-Joseph-du-Moine

 Tusket

PARTICIPATING REGIONAL SCHOOL
BOARDS

Annapolis Valley Regional School Board
 Kings County Adult High School (New Minas)
+ Windsor Adult High School (Windsor)

Cape Breton-Victoria Regional School Board
+ Glace Bay Adult Education Centre (Glace Bay)
+ Sydney Adult Education Centre (Sydney)
» New Waterford Adult Education Centre
(New Waterford)
 Northside Adult Education Centre
(Sydney Mines)

Chignecto-Central Regional School Board
 Chignecto-Central Adult High School Locations:
- Truro
- New Glasgow
- Amherst
- Elmsdale

Halifax Regional School Board
* Flexible Learning and Education Centres (FLECs)
Locations:
- Bedford
- Citadel High School: Halifax
- Forsyth Centre: Dartmouth
- St. Patrick’s-Alexandra School: Halifax

South Shore Regional School Board
+ Lunenburg Adult High School (Bridgewater)
 Queens Adult High School (Liverpool)

Tri-County Regional School Board
 Digby Adult High School
 Yarmouth Adult High School
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o
Nova Scotia School NOVJ.‘?S(%)TIA

,%\ for Adult Learning N

Workforce Development
2009-2010 NSSAL Student Information Form

NSSAL funded students must complete this form in full \

Important: Personal information collected in this form will be kept confidential and only used in aggregate form in keeping
with the privacy legislation. Responses will be used to improve programs and services for adult learners. All questions
are required. Only complete this paper version, if unable to complete online. Completed forms should be submitted to
your Labour and Workforce Development (LWD) regional/field office — Adult Education Division.

Enrolment Month:

1. Where are you taking your Adult Learning Program?

O NSCC Campus
O Adult High School School

O Université Sainte Anne Campus
O Community Learning Organization Network

2. What Program are you in?
Name of Program O Classroom O Tutor

3. What Level or Grade are you in?

LIALP Level | LIALP Level II LIALP Level 1l LIALP Level IV
[IGrade 10 [IGrade 11 [IGrade 12

4. Provide your Student ID or Name: (please print)

5. How old are you:

[ ] Under 19 years old
119 years old

[] 20 years old
[]21 years old
[]22 — 24 years old
[]25—29 years old
[]30 -39 years old
[]40 — 49 years old
150 — 59 years old
160 — 64 years old
[]65 years or older

6. Gender: Female Male
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NSSAL 09-10 Student Information Form - Pg 2

7. Why are you taking this adult learning program? (check all that apply)

[] To obtain a high school diploma

[] To prepare for post-secondary studies (college or university)
[] To enter/re-enter the workforce

[] To prepare for the GED

[_] Other, please specify:

8. What skills do you want to improve? (check all that apply)

[] Math skills [_IScience skills
[] Reading skills [JLanguage skills
[] Computer skills [JWriting skills

] English as a Second Language (ESL) skills
[_] Other, please specify:

9. What is your first language (language first spoken at home)?

] English ] Other
[] French

] American Sign Language

] Mi’kmaq

10. Do you belong to any of the following groups?

[] Acadian [] 1 do not belong to any of these groups
[] African-Canadian

] First Nations

[] Deaf/Hard of Hearing
[] Other, please specify:

11. How did you find out about this program?

] Family or friends told me about the program

[11saw an ad - newspaper, brochure, or advertisements
[]1saw it on the NSSAL website

] I saw information in my community i.e. library
[] 1 was referred by Community Services or Service Canada (El Benefits or Skills Development)

[] 1 was referred by Adult High School, NSCC, Université Sainte-Anne, or Community Learning Organization
[]1was referred by a counsellor

[_] Other, please specify:

12. How long have you been out of public school before beginning this program?

[] Less than 2 years
[]2to 5 years

[]6to 10 years
[]11to 20 years

] More than 20 years
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NSSAL 09-10 Student Information Form - Pg 3

13. What was the last grade you completed in public school?
14. What are your main sources of income while attending this program? (check all that apply)

[] Service Canada (El Benefits or Skills Development)\
[ ] Employed part-time (less than 30 hrs/wk)

Employed full-time (more than 30 hrs/wk)

[] Disability pension

Other pension

Social assistance/family benefits

Workers’ Compensation

Other, please specify:

[ [

15. Have you been diagnosed (received a doctor’s letter/report) with any of the following disabilities?

[] Learning Disability

[_] Physical Disability

] Attention Deficit Disorder (ADD)
] Mental lliness

[] Blind/Low Vision

[] Deaf/Hard of Hearing
[] Other, please specify:
[]1 do not have a disability

Do you have any additional comments to share?
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2009 GED SURVEY

The information you provide in this survey will assist the Nova Scotia Department of Education and the
Department of Labour and Workforce Development in planning programs for adult learners. All information
collected is confidential and will not be disclosed. Your participation in this survey is voluntary and will not
impact your test results. Please check below if you do not want to participate.

O 1 will not participate in the survey

Please ensure to fill out your jurisdiction number. The number is located on your desk.

Jurisdiction Number Test Date Testing Location
2(010
1. What is your first language? 4. State the last year you attended public school.
O English O 1 yearago
O French O 2years ago
O Other: O 3to5years ago
O 6to 10 years ago
O 11 to 20 years ago
2. Gender O 21+ years ago
O Female
O Male
5. Last grade of education attended.
O Grade 8 or less
3. Age O Grade9
O 19 yearsold O Grade 10
O 20-24 years old O Grade 11
O 25-29 years old O Grade 12 (partial completion)
O 30-34 years old O Some community college
O 35-39 years old O Some university
O 40-49 years old O Degree or diploma completion
O 50-59 years old
O 60+ years old

m==P>Turn over for 2" page
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Page 2 - GED Survey 2009

N Ooooo @<

O OO OO0 O

o

O O O O0o0Oo

What are your reasons for writing the
GED tests? (Mark all answers that apply)

Enter Community/Private Career College
Obtain a better job

Re-enter workforce

Personal satisfaction /achievement
Other:

How did you first learn about the GED
tests? (Mark all answers that apply)

Employer

Friend

School guidance counsellor
Teacher

Website

Other:

How did you prepare for the GED Tests?
(Mark all answers that apply)

Did not prepare
Took a course prior to GED Tests

Used GED preparation book
Studied on my own
Other:
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How many hours did you spend preparing
for the GED Tests?

0 hours

1-10 hours

11-50 hours

51-100 hours

more than 100 hours

. How far did you travel to the GED testing

location?

1-10 km

11-25 km

26-50 km
51-100 km

more than 100 km

Any comments you may have:

28

Thank you for participating in this survey.
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